New York State Good Sam Club
Spring Meeting
March 26,2011

A regular meeting of New York State Good Sam was held on March 26, 2011, at the Herkimer County
Fairgrounds, Cemetery Road, Frankfort, NY 13340.

Chapters Present: Adirondack Sams — Joan Harris, President; Apple Valley Sams — Walt Olsen, President;
Center State Sams — Hank Crofoot, President; Crimson Circle Lifers — Mike Himes, Acting President;
Finger Lake Sams — Roger Thornhill, President; Instigator Sams — Steve Sykes, Rep.; Mohawk Majestics —
Mike Spaziante, President; Sams Grape Stompers — Irene Sykes, Vice President; Seneca Sams — Bill Case,
President; Sippin® Sams — Alice Rozek, President — Southern Tier Sams — Ed Burns, President; Super Sams —
Brian Fogg, Vice President; and Tri-City Sams — Kenn Latal, Rep.

Chapters Absent: Calico Sams and Weekend Wanderers.

Guests: John & Carole Sutton (Apple Valley), Don & Ruth Bliss (Southern Tier), Ron & Carol Krutz (Sippin’
Sams), Butch Nower (Seneca Sams), Tony Rozek (Sippin’Sams), De Crofoot (Center State Sams), John & Joan
Annutto (Center State Sams), Rus & Paula Hulbert, (Adirondack Sams), Alicia Olsen (Apple Valley Sams),
Roberta Thornhill (Finger Lake Sams), Gina Spaziante (Mohawk Majestics), Donald & Ruth Bliss (Southern
Tier), and Angela Latal (Tri-City Sams).

Staff Present: Glen Gasstrom, Director; Linda Gasstrom, Secretary; Mary Jane Hale, Treasurer, and Assistant
Directors Ron & Carolyn Allen, Mike & Amy Himes, Rich & Sharyn Rothgarn, Brian Fogg , Mark DeLore.
Staff Absent: Karen Fogg, Traci DeLore, Rich & Carol Ferolito, Stuart & Cathy Parsons, and George &
Kathryn Whiting.

At approximately 12:00 p.m. Glen called the meeting to order with the Pledge of Allegiance. Hank Crofoot
asked for a moment of silence for our deceased members and our military all over the world, said a short prayer
and we then adjourned for lunch.

At approximately 1 p.m. the meeting was reconvened. Introductions were made around the room.

Minutes — Hank Crofoot made a motion, seconded by Bill Case and passed by all to dispense with the reading
of the September 2010 minutes and accept them as e-mailed (mailed) to all presidents.

Correspondence — Linda read a Thank You note from the Campville Methodist Church for the $25 donation
from the State to the Music Department in Memory of Barb Hoffer.

Director’s Report — Glen gave a report on the Director Training Convention in Las Vegas. These are the
things he covered:

L. He mentioned that among all the directors present at the convention, the main issues facing all
of them are building membership and chapters; getting more members to come to the
samborees; and changing the image of Good Sam from retired people to include young
families. He stated that we need to bring young families into the organization to make it grow
and perhaps we could have a youth chapter that would meet once a year at the samboree. He
also stated that we should look into having scholarships for our youth.

2. Glen also stated that one of the things mentioned at the convention was that we should do
more to recognize first timers at our samborees and to make them feel more welcome. Mike
and Amy Himes are in charge of the First Timers but would like help from each chapter.

Each chapter will be asked to sign up for an hour a day to help with the First Timers’ booth.
We need to spend more time with them on a one-on-one basis and take them around to the
chapter booths, games, etc. Glen stated he would like to see special seating up front for First
Timers at the samboree. He also stated that he would like all Chapter Presidents at the First
Timers” Meeting.



We were told of many changes t0 the Good Sam organization at the Las Vegas convention .
One of them was that the Highways Magazine was going to be cut back to eight (8) issues,
with more glossy pages and is going to include the RV View Magazine put out by Camping
World for President’s Club members. There will be coupons for Camping World and more
chapter news in each issue.

4. Another change is the name of the organization. It is now called Good Sam Enterprises. We
were also told that Good Sam and Camping World will now be working together. Camping
World has pledged support to each state’s samborees with money, seminars and product,
among other things. Each state will receive at least $1,000 from Camping World to help with
their samboree expenses. In return, Camping World’s CEO, Marcus Lemonis, expects Good
Sam Directors, Chapter Presidénts and members to help grow the organization.
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5. Emergency Road Service — ERS will now be dispatched by Allstate. The Platinum will
cover any vehicle you drive. Tt will also cover anything you tow - boat, snowmobile trailer,
etc::

6. Marcus Lemonis would like to see Good Sam have Regional Rallies so more people may get

a chance to attend. He is looking at three (3) rallies — West Coast, East Coast, and Central.
There already is a «15T Annual Southeast Rally planned for August 16-20™,2011 in

Chattanooga, Tn. You can find more info on the national website under “Events”.

B Tim McGraw will be the national spokesperson for Good Sam and you will see advertising
for Camping World/Good Sam at the Nascar Truck Series.
8. We are now partnering with Camping World in }lt)romoting RVing. We were invited to come
n

to the RV show in Syracuse this past March 4-6" and join Camping World at their booth. We
handed out over 250 appplications/flyers for this years’ samboree.

9. We saw a wonderful video about Hole In The Wall Camps, which Good Sam supports. We
also had a presentation by Robin Dickson on Dogs for The Deaf.

10. The Smile and Save program will be expanded and now includes discount tickets for Disney
and contractor prices at Sears.

11. E-mail will now be hosted by the Good Sam Family. Each state will get an e-mail address

that will not change with each new director. A new director will get a new password for the
e-mail account but the address will stay the same; i.e. newyorkga;goodsamfamilv.org. That
way a state’s e-mail address will not change each time there is a new director. Linda stated
that she and Glen prefer you use glen(@gasstrom.com for all e-mail to Glen.

12. It was recommended that each state should look into changing their By Laws to Standard
Operating Producers (SOP) or Standard Operating Guidelines. That way, future by law
changes would be able to be made at a meeting with a vote of chapter presidents and would
not have to be sent to California for approval. It will speed up the whole process. Glen asked
for a committee to look into changing our by laws to an SOP. Hank Crofoot volunteered to
chair a committee made up of him, Steve Sykes and Glen. They will come up with
procedures and guidelines to do this and present them at the July meeting. Hank asked if
anyone has ideas on changes to let him or the committee know. Please bring it up at your
chapter meetings.

Survey Results: The results of the survey sent out to all Chapter presidents in December 2010, favored
changing the March meeting to a camp out; adding more entertainment to the samboree schedule;
spreading games out over more time/days; adding more seminars; having a Chineese Auction again;
having more local tours; recognizing chapters’ attendance and booth decorations; not charging day
vendors a fee as they are providing a service to the samboree participants; trying to make the Sept.
campout into a “mini samboree” or fall fest to try to get more attendance.

Fairgrounds: Dick Elthorp gave a brief update on the fairgrounds. He said they are going to be doing
some blacktopping this spring, adding 2 buildings, putting in some new water lines, new lighting and
overhead door in the main exhibitors building, new camping areas and have gotten a new stage. He is




asking for help with replacing the exhaust fan in the main exhibitors building. As always, anyone
coming in early to help the fairgrounds with projects will receive free camping.
Entertainment: We have booked The Bobby Val Band for Friday night. They do 50’s and 60’s music.
Saturday night will be a Barn Dance with square dancing and instructions, line dancing and round
dancing. Wed. night will be Carmen Dio, a country/western band.
Treasurer’s Report: Mary Jane Hale reported that we gave$1,560.45 or $511.82 to each of our
charities — Canine Helpers, Shriners and Angel Flights. We made $3,000 at the samboree and have a
balance of $10,836.20 in the treasury. Joan Harris made a motion to accept the treasurer’s report. Steve
Sykes seconded and it was passed by all.
Budget: Glen prepared a budget for 2011. Next year there will be three columns — this year’s budget,
actual figures, and next year’s budget. He noted a few changes in prices of things but the budget he has
planned for this year is a break even one.-
Committee Reports: There were no committee reports by staff. Glen took this time to introduce and
go over his staff’s duties. Mary Jane, Treasurer; Linda, Secretary; *Rich Ferolito, Chaplin; *Carol
Ferolito, Registration/microphone; Rich Rothgarn, upkeep of equipment/games coordinator; Sharyn
Rothgarn, stage decorations, get acquainted; Ron Allen, Wagon Master, Carolyn Allen, Gate; *Stuart
Parson, Wagon Master; *Cathy Parsons,
registration; Mike and Amy Himes, State Store and First Timers; Brian and *Karen Fogg, Kitchen;
Mark and *Traci DeLore, Webmasters, youth, PR; *George and *Kathryn Whiting, Honorary Staff
Members, photography and Gate. (*not present)
Ice Cream — Will again donated by Hood. Glen is also looking into getting Chobani Yogurt donated.
We can give all registrants a container and sell what’s left at the snack bar.
State Store — Mike announced that if anyone wants to order something from the State Store they can do
it now and they will be able to pick up the items at the samboree. He reminded us that we can get a
discount if we order as a chapter/group.
Chapter Activities for 2011 Samboree:

Adirondack Sams — Frying pan Toss w/help from Grape Stompers

Apple Valley Sams — Stained Glass Sun Catchers - $10 fee

Calico Sams — Security

Center State Sams — Golf Outing, Ice Cream Sales, Bean Bag Baseball w/ Instigator Sams

Crimson Circle — *It was asked at this time if any chapter would volunteer to take over the

Bingo Games — no one responded.

Finger Lake Sams — Toy Tractor Races (table top game), book sale

Grape Stompers - $50 Hat, help where needed

Instigator Sams — help with Bean Bag Baseball and where needed

Mohawk Majestics — Crazy Golf, Arts & Crafts and Book Sale

Seneca Sams — Help with Ice Cream sales

Sippin’ Sams — Tractor Races, card games, cribbage

Southern Tier — Serve Saturday breakfast - *they might help cook

Super Sams — Snack Bar, Door prize Distribution

Tri-City Sams — Morning Hospitality

Weekend Wanderers — Golf Cart Rodeo/Chariot Race (weather permitting)
Glen announced that there will be no charge to use a table at the samboree.
Themes for 2012 Samboree: Hank Crofoot suggested Salute to Volunteer Emergency Services/First
Responders. Brian Fogg suggested a Nascar Theme. Ken Latal suggested a Salute to Volunteerism —
Being a Good Samaritan. Glen asked everyone to bring ideas for theme to the July meeting and we will
vote then.
Charity: We do not have a charity for 2011. Steve Sykes suggested we keep the same three that we
have for this year (Shriners, Canine Helpers and Angel Flights). Brian Fogg seconded and it was passed
by all.
Good)lf Bags: If you didn’t bring your Goody Bag items today, please get them to Glen by Wednesday,
July 6.






